Accessibility statement — Aalto University
Infrabooking System

Aalto University's Infrabooking system is subject to the EU's accessibility directive, the aim of which is to
ensure equality in a digitalized society and set uniform requirements for accessibility.

Infrabooking system was launched on 01.03.2017. The current accessibility standard for the applications
is WCAG 2.0. The information in this statement is based on self-assessment.

Aalto University's Infrabooking system team is committed to observing accessibility standards. The
following measures are implemented in order to achieve this goal:

e accessibility is part of our mission statement
e accessibility has been taken into account in the university practices

e amember of staff has been appointed to be responsible for accessibility at the university

Infrabooking system team's objective is to maintain applications that are technically accessible and
understandable in terms of their contents and that are clear and easy to use for all types of users.

Infrabooking system mainly meets the requirements for accessibility. The applications require further
improvements, however, in the following areas:

e |mage and Ul element descriptions and text
e Accessibility improvements with navigation
e Accessibility improvement with the calendar

e Language translations. At the moment the English translation needs some improvements

We are actively working to address the accessibility issues that have been identified.

If you notice any deficiencies regarding the accessibility of the site or if you need help with making
reservations, you can provide feedback to servicedesk@aalto.fi.
We will respond to your feedback within two weeks, at the latest.




Supervisory authority

If you are not satisfied with the response you have received from us, or if our response does not arrive
within 14 days, you may file a complaint with the Regional State Administrative Agency for Southern
Finland.

https://www.saavutettavuusvaatimukset.fi/oikeutesi/ilmoita-ongelmasta-saavutettavuudessa/

Contact details of the supervisory authority

Regional State Administrative Agency for Southern Finland Accessibility monitoring unit
www.saavutettavuusvaatimukset.fi
saavutettavuus@avi.fi

Phone (switchboard): +358 (0)295 016 000
Release and update information
This accessibility statement was published on 06.09.2021 and last updated on 06.09.2021.



